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TOPICS FOR DISCUSSION

ADMINISTRATIVE BUSINESS:

Swearing in of Dr. Michael Rapp as a Board

— 4" Floor — 9:00 A.M. O
Heber Wells Building &
Salt Lake City, UT 84111 QQ

ADJOURNED: 1 Q
Noél Taxin
Karen MCC%

Mark , MD, Chairperson
itzpatrick, R.Ph.

ichael Ross
nifer R. Korb

Ol\/lichael Rapp, MD

Kathleen Littlefield, R.Ph.

Julie Scott, U of U Pharmacy Student
Kevin Marino

Lisa Dimick, Pharmacist

Joel Korsunsky

Bill Stilling

Mark B. Steinagel, Division Director
Karl Perry, Assistant Attorney General
Ray Walker, Compliance & Regulation
Joyce McStotts, Licensing Specialist
Julie Bolinder, Licensing Specialist

DECISIONS AND RECOMMENDATIONS

Ms. Taxin conducted the swearing in of Dr. Rapp as a
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Member Board member. The Board welcomed Dr. Rapp.

MINUTES: The minutes from the September 20, 2011 Board
meeting were read.

Mr. Fitzpatrick made a motion to approve the minutes
with minor revisions. Mr. Ross seconded the ;N
The Board vote was unanimous.

APPOINTMENTS: 4
9:00 am O

Rules Hearing Judge Eklund conducted the Rules ring. For
information regarding the H contact Judge
Eklund’s office directly.

9:30 am
Audit Report/Review for KwikMed Ms. McSto%e d the third quarter audit report
d.

for Kwik 212
Ms. stated KwikMed has been very

in making corrections in their system when
contacted them. She stated there are still some
s i1ssues where she has not seen the comments or

ocumentation from the Physician regarding whether
Q/ or not the Physician has addressed the concerns raised

€

by the flags.

Ms. McStotts then referred to a person who placed two
orders within 14 days but she could find no

@ documentation regarding the Physician addressing the
/\ issue.

Mr. Ax asked if Ms. McStotts knew what a flag is.

& : Ms. McStotts responded yes. She stated it is a concern

or inconsistency that has come up or the branching
questionnaire has put a stop in the file for the
Physician to address.

Mr. Ax responded a flag is not always a medical
issue that has been missed but could be a wrong
address or social security number misstated. He
stated most are administrative issues and are dealt
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with at the customer service level. He stated if it is
medical flag there is always a response and perhaps
Ms. McStotts is not reading the file correctly at
times. Mr. Ax then read the concern Ms. McStotts
had written on the audit and stated it could have

been the patient did not complete the order a
information was not complete. \

Ms. McStotts pointed out the final informatt r%ved

in both orders were fulfilled. She asked ne was
not indicating it had been cancelled. Iso asked
why two different ED drugs were sén € same
patient

Mr. Ax again reviewed %information and
stated Ms. McStotts m have seen that one
order was probab , however, this patient

has ordered 20 pill§’of Cialis and 20 pills of Viagra

for several/‘years. stated they were separate
orders sent o the patient at the same time. He
stated th nt alternates the use of the ED

dru

r stated the auditor should have the ability
ccess all information to view the comments Mr.

OX was referring to and Ms. McStotts could not
see. He voiced concern that Ms. McStots is not
allowed to see the full file.

Mr. Ax responded he is not seeing complete

information and he asked if the information is the
e /\ same patient.

Ms. McStotts responded yes. She stated she pulled
down the links for that file but was unable to access all

$® information.

Mr. Ax requested Ms. McStotts to call KwikMed
and inform them what she is seeing and then
request it be addressed and make the information
available. He stated it also might be an error in
reporting.

Dr. Bair requested Ms. McStotts to explain the
concern.
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Ms. McStotts explained a patient had indicated the use
of a high frequency of alcohol consumption in one
sitting. She asked if that would affect an interaction of
the ED drug. She stated there were no Physician

comments. \
Ms. Taxin stated the branching question asked’i
alcoholic drinks were consumed in a specifi¢ pegiod of
time during the month and the patient re ed yes
and stated how many within the time@.

Mr. Ax responded he believe ysician
provided a response but M otts must have
not seen it.

Ms. McStotts state d seen the response

that the Physician stated six dinks in one month was

not excessive, She stated the question is how many
drinks in o ing and the patient had responded six.

axin stated it would an easy resolution if the

Oéysician makes a note on each patient who has a flag.

Dr. Bair stated all appropriate fields need to be
made available for the audit.

Mr. Ax responded it was a good catch on Ms.
McStotts part and he will discuss it with IT to be
sure there is a hard stop and the entire file is
available. He asked if Ms. McStotts has accessed
the link that says “notes”.

Ms. McStotts responded she has viewed order notes
but many times that area is blank with no notes.

Mr. Ax explained if there is a flag there is a code
number for what the flag means and if there is a
hand written note it would go into that area.

Dr. Bair commented it appears there may be some
notes and Mr. Ax needs to make sure the
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Physicians are more diligent in putting notes in the
hard stops. Dr. Bair explained that alcohol opens
the blood vessels and Viagra or Cialis does the
same. He stated the two combined could cause
some concern. He stated the second concern on the

audit appears to be a mailing address concerx

Ms. McStotts responded she believed if it wa@

enough for there to be a question on the bra
questionnaire then it should be addressedwith a no

from the Physician. O

Mr. Perry commented if the issug 1Sia customer service
issue maybe customer servicg @ d’address it with a
comment.

te

Mr. Ax responde r was filled then the
address issue was résolved.

note that ing was not available. She then asked
the B if8he should only look for the medical flags
andn iew the general flags.

Ms. McStogs d the last concern she saw was the

Ax responded if the issue was administrative
Ohere would not be notes as they would understand
the issue.
Mr. Perry commented on the second patient issue it
says “order velocity too high”. He requested an

Q explanation.
®
'\ Mr. Ax responded the patient probably went to
\J another KwikMed website which the system
\ recognized and put in the comment. He stated this
(b protects someone from using multiple sites and
addresses to receive multiple medications. He
stated the comment was this “patient orders a few
pills every week” so there is no real concern.

Dr. Bair recommended the flags be set for the total
amount ordered as one patient ordered one pill every

day for two weeks.

Dr. Rapp commented there also may be someone
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ordering 60 at one time for several times which
would throw off the audit.

Mr. Ax responded he would get back to Ms.
McStotts and the Board on that one.

Mr. Fitzpatrick commented each time there 15\/
flag there should be a note that addresses t(eBg
even if there is no change. He stated as a
Pharmacist he receives these types of ﬂﬁ;}n
several patients all the time and he@es his
comments each time.

Ms. Taxin asked if the medi hipped to
someone is there a chanc ifferent person would
receive the medication.

Mr. Ax responded the person receiving the
medicatiowsi for it and also verify that they

are over 2 2
. ott’read the third concern regarding no note

e high blood pressure response.

Ax responded KwikMed has the ability to
espond directly to the patient so sometimes the
request goes to the Physician and the note would be
in that file which would bypass the system file. He
stated patients find out who the Physician is and
will sometimes call them directly. He stated when
this occurs the Physician tries to resolve the issue
and notes it in the patient file.

Ms. McStotts responded there should also be a note in
the system file so the auditor know the concern has
been addressed.

Ms. Taxin responded if the auditor sees high blood
pressure there should be a note regarding the Physician
addressing the issue and the issue being resolved.

Dr. Bair commented any time there is a
complication with the interaction of medications it
puts the Physician and KwikMed at risk. He stated
it may take a few extra minutes to put in notes but
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it would protect everyone and resolve the issue for
the auditor. He stated the last concern in the audit
shows a comment of no diagnostic output available.
Dr. Bair asked what that comment means.

Mr. Ax responded at first it was a static
consultation and did not branch out to additi%
questions. He stated notes of the static conw
would be in other files which did not synchr e
into the current system and would depﬂ)n how

it is interpreted on the database. O

r the drug Ella
@ if the auditor finds

d#0 correct the

Ms. Taxin stated the issue occ
which was a new drug. She s
others Mr. Ax will be co
comment.

Mr. Ax responded When Ella was launched it
misfired butythe sitwation is now fixed. He stated
he is not sure ose older files can be integrated
at this ti%i a complicated process.

explained in the first audit a man was given

e stated there are files that are incomplete.
stated this list is from the last quarter so it is

Oecent. Ms. Taxin stated the charting system is
Q inconsistent as there are files with comments and files

without comments.

Mr. Ax responded he believed it was just at launch
0 time but will find out and get back to Ms. Taxin.
®
. '\, Mr. Fitzpatrick asked what the number 14,684
x& represents.
$® Ms. Taxin responded it is the number of medications

filled.

Mr. Fitzpatrick asked how many of that number
were filled for Utah patients.

Ms. McStotts responded she has tried to pull a list of
Utah patients but does not have a total per State as
KwikMed does not have the breakdown but she is able
to pull only Utah patients.
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Ms. Taxin asked Ms. Bolinder if she is able to pull the
number of Utah patients.

Ms. Bolinder responded yes.

Ms. Taxin stated the Utah Pharmacy fills for otl%
States and Mr. Ax might want information on
States they are filling for.

Mr. Fitzpatrick asked if the Pharn@ms been
audited and if the Online Prescribi oard is
reviewing the same informati &ng noted by the
Pharmacist audit.

Ms. McStotts responde oes not have access to
the Pharmacy info i

Ms. Taxin stated she/Could ask investigations to go out
and do a ra%audit of the Pharmacy as the
Pharmac% llows for audits. She stated when Mr.
Ax c the training program there was access to
th acy information.

olinder commented she has access to what has

Qeen filled by the Secure Medical, Inc. Pharmacy.

Mr. Fitzpatrick commented the profession and
audits are still in the infancy stage but he believes
at some point the Board will need to review the
whole process to be sure KwikMed and Secure
Medical, Inc. are doing what needs to be done to
protect the public.

Ms. Taxin responded Mr. Ax has the ability to review
everything and maybe he needs it to be available for
the Division to also review.

Dr. Bair asked Ms. Dimick when she received a
prescription from a Physician and notices the
Physician has approved the prescription even
though the patient is on a nitrogen patch what does
she do.

Ms. Dimick responded she receives the same flags
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and section for comments. She stated she also
documents any interaction with the patients in the
history notes. Ms. Dimick stated she will go into
the patient history and notes the Physician noted
and approved the medication. She stated if she

questions the approval she will contact the patient
and Physician and make her own note.

Ms. Taxin stated in the initial training Ms. rgbs
notes were available for review. She sta wikMed
will need to make sure the auditor hass to review
Pharmacy notes and flags.

Mr. Fitzpatrick stated the lity of the
Physician flags and note eck and balance to
protect the public. He there have been times
when patients ha ed and it is good to

be able to review all thé notes.

Mr. AX re Ned he will make sure the Pharmacy
notes ar% ble.

asked if the auditor also has access to any

s. McStotts responded no.

Ms. Taxin responded the tab for complaints refers the
patient/auditor to contact the Division and/or the
company.

Ms. Korb asked would complaints be disclosed to
the Board.

Ms. Taxin and Mr. Perry responded not necessarily
but they could be disclosed.

Mr. Ax commented if KwikMed has a complaint it
is usually the medications did not arrive on time.
He stated medical complaints would go directly to
the Physician and he is not aware of any complaints
having been received.

Board members thanked Ms. McStotts for the
audit report.
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10:45 am
Audit Report/Review for Secure Medical, Inc

Ms. Taxin asked if the Board would like the same
number of audits for the next report.

Board members responded yes.

Ms. Bolinder conducted the audit report for S \
Medical, Inc. :

Ms. Bolinder stated she audited 38 fi t 09,552
files. Ms. Bolinder stated there w problem
which has now been corrected., ported she was
unable to view internal com a patient and was
informed the patient cance order as he did not
want to complete the vet on‘process. Ms.
Bolinder then repo nt was denied multiple
ED medications at the same time and her
understandinig was thét all three ED medications could
be sent as samples. She stated Secure Medical, Inc.
respondet%e time of this specific order trial

e not being sent to Utah patients but that
cen changed and the trial packages are now
e to Utah patients. Ms. Bolinder reported an
itional Physician prescribing who is not licensed in
ah and the response was this was an IT issue as the
hysician prescribes internationally. She stated the IT

issue has been resolved and the international

QOPL
information is no longer available to her. She asked if

the Board had any concerns regarding products being
sent internationally.

Board members did not respond to the subject of
international services.

Ms. Bolinder then moved on to #4 regarding several
files having an internal comment from Dr. Rapp
stating “early, watch limit.” She stated Dr. Rapp’s
response was the prescription request was ordered
earlier than expected but does not exceed the annual
limit of 180 tablets.

Dr. Rapp responded these patients are ordering the
maximum at one time for a cost savings. He stated
they are cutting the tablets down so they are not
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exceeding the annual limit of 180 tablets. He stated
they now hold the order for 10 days if the order has
been placed early.

Mr. Ax asked if a hard stop was put in for the limit
for 180 tablets per year. ,\
Dr. Rapp responded no. @,
Mr. Fitzpatrick asked if a flag comes eview
for monitoring when the patient or again.

Dr. Rapp responded no but %&/ays calculating
the time between orders a ing the notes.

% s in number 5 are all

Ms. Bolinder stated the p

under 30 years old. ed there were notes that
Dr. Rapp contacted @ne patient but there were no
additional ments’for the other two patients
regarding if thete is some underlying reason for ED
frequenc;‘b

sked Dr. Rapp if he had a discussion with

O)r. Rapp responded with military patients below
25 years of age he does not question but they must
be at least 21 years of age. He stated if the patient
is 21 years of age and in the military it is looked at,
if out of the military and a civilian they require the
patient to first see their Primary Care Physician.
@ 0 He stated if the patient is 25 years of age and a
’\, civilian they are required to see their Primary Care

Physician for a prescription for one of the three ED
medications. Dr. Rapp stated they do not mail out

$® to APO addresses.

Dr. Bair commented now knowing the Secure
Medical, Inc. policy makes the audit difficult. He
stated the military have access to the Physicians
where ever they are stationed. Dr. Bair asked Mr.
Ax if KwikMed has a similar policy.

Mr. Ax responded no. He stated it is up to the
prescribing Physician at KwikMed.
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Dr. Rapp agreed with Dr. Bair regarding military
personnel having access to Physicians but he stated
some of the small teams do not always have the
time and when they have R & R they prefer to

spend it other ways. \
Ms. Taxin stated there should be something i
notes for clarification.

Dr. Bair stated any time the stand not met
there should be notes in the patbﬂ

Ms. Bolinder moved on the ch had ared flag
for a patient but no interng % ents. She stated Dr.

Rapp had explained the only orders 30 tablets
per year and intern Shts were not necessary.

Dr. Bair asked why’there was a red flag if the
patient onz orders 30 tablets per year.

ponded when the order came in it was

air recommended comments be entered for

Olariﬁcation and to avoid confusion.

Ms. Bolinder reviewed #7 regarding two orders placed
and both indicating having been processed. She stated
#8 was similar and #9 had no comment section.

Dr. Rapp responded they try to ship orders
together as it is cost effective.

Mr. Fitzpatrick asked if #9 was the only file of the
38 audited that had no comment section.

Ms. Bolinder responded yes. She then reviewed #10
and stated the patient had a yes answer for the question
regarding high blood pressure or enlarged prostrate but
she was unable to review any medications the patient
is taking and there were no internal comments.

Dr. Rapp responded that the system will lump
together the medications they are concern with
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DISCUSSION ITEMS:

Discuss Audit Expectations

@

&

i

interacting with the ED medications. He stated the
list of medications is listed above the question as
the patient has to type in all medications they are
taking. He stated it needs to be two separate
questions and it is helpful if the patient calls so
someone can guide them through the questionnaire.
He stated they tell the patients to take their ti;n\(
and not rush through so there are not probtﬁbj
the future.

Mr. Fitzpatrick asked how many 0@38 files
audited were Utah patients.

Ms. Bolinder responded five @ tah patients. Ms.
Bolinder then stated she 1 et view the
prescriptions but cannot e Pharmacy notes.

Mr. Korsunsky responded he will make sure the
Pharmacyﬁar available for the next audit.
The Boa% ked Ms. Bolinder for the audit

report.

O)r. Bair asked the Board members if anything has

come to mind for them as they have gone through the
audit process.

Ms. Korb responded she thought it would be
helpful to see complaints that may have come to
KwikMed and Secure Medical, Inc. She stated
most might be administrative but they might be
helpful to know about.

Mr. Korsunsky responded if patients are unhappy
with the services they do not order again.

Dr. Rapp responded there are sometimes angry
people when orders are delayed and sometimes
patients will ask why they have to answer the same
questions each time. He stated he does not hear
patients calling with complaints. Dr. Rapp stated
there have been patients who have said this will be
their last order as they should not have to wait and
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then he has noticed some of those have come back
again.

Ms. Korb asked if the interaction is like an email
link.

Mr. Korsunsky responded no. He stated it is\
customer services interacting with the pati@b,

Ms. Taxin asked Mr. Ax if it is the same~wi
KwikMed.

Mr. Ax responded yes. &

Dr. Bair asked if there ver been any
complications, issues o issues where a
mistake was mad a patient a problem.
Mr. Korsunisky responded no. He stated
occasionally they have had a spouse try to find out
if ED medi ns have been ordered and this is

through an attorney.

responded KwikMed has never had
igation. He stated there were some issues with
Owo patients who were in the process of divorce but
to turn over patient information they would need a
subpoena and authorized signatures. He stated all
information would go into the patient medical
record. Mr. Ax stated they do receive some calls
asking if the drugs are real as periodically the
@ 0 medications do not work for the patient or they see
'\, so much negative advertising they want to be sure
they are real medications.

$® Ms. Dimick commented that KwikMed offers a

pedigree to prove purchase through a credible
wholesaler and manufacturer. She stated ED
medications do not work with about 20% of males
and there is no guarantee any medication will
work.

Mr. Ax commented both audits were well done and
opened up thought. He suggested the audits be
consistent, i.e.: here is what we focused on and both
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measured in the same way.

Ms. Taxin responded Ms. McStotts and Ms. Bolinder
work together and review the same things in each file
but they are finding different information as the
companies are different and have different style\

Mr. Fitzpatrick asked how prevalent order"ﬁ@'

military personnel is. :

Dr. Rapp responded military pers@orders are

about one to two percent but m quite that
high.

Mr. Ax responded Kwi gs about the same.
The Board reque same number of audits be

completed and preséntéd for the next audit.

concerns

be less in the upcoming audits. She
uary and April audits will be presented at
, 2012 Board meeting.

Ms. Taxin 20 nted it is expected that the list of

rd members concurred.

Legislative Update OMS. Taxin reported SB88 is an amendment to the
Pharmacy Act at the Legislature. She then read the
Bill and stated the part on cosmetic has been approved
to be dispensed online.

@ ’Q Mr. Walker asked how many of the drugs on the
'\ list promote attractiveness or alters appearance.
\ Mr. Stilling responded he talked with Senator
(b Vickers and was informed cosmetic is not a drug as
drugs are for diseases. He stated he recommended
the language be included in the Pharmacy Act
proposed changes. He stated an amendment was
put in February 13, 2012 which opens the Law up
for prescribing drugs and not just for cosmetic

purposes. He stated the amendment will allow
online prescribing and not just for Physicians.

Ms. Taxin stated the Online Prescribing profession is
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included in adopting Administrative Rules but it is not
quite clear on what is allowed. She stated the Board
should review lines 45 and 46.

Mr. Stilling went on to say two years ago the

Pharmacy Law was opened to allow for Lattise to
be prescribed but this is a cosmetic medicati(')l;\i(

not a drug. @,

Mr. Walker commented HCG was alsAuded at

that time. He stated proposed Stat pansion
would allow dispensing of oncol gs.

Mr. Stilling stated the Phayp @ rofession would
not be happy about that ¢

Dr. Bair stated th iciams would not be happy
about the changes either.

Mr. Ax co Ned the Physician who met with the
Board fo@ le online licensure stated he

t of his office.

1spense out of his office in Utah.

ODr. Bair stated if the bill were to pass then
anything on the list could be dispensed out of the
Physicians office. He voiced concern if the
proposed change is for one Physician to be able to
dispense out of the office medications that can be
@ ’Q obtained online. He stated he believes it is all
’\, regulated by the Pharmacy Act.

Mr. Marino commented he believes if these drugs

$‘b can improve appearance the Physician could

dispense them.

Dr. Bair stated he does not believe the Online
Prescribing Board needs to be the approval Board
for these drugs. He stated the Physicians Board
reviewed the proposal and believes it is an
exception and do not want Physicians to be acting
as Pharmacies. He stated as a Pharmacist and a
Physician he knows there is some overlap but if a
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Physician does make a mistake in a prescription
the Pharmacist will catch it as someone focused on
medications will pick up on the medication
interactions and provide the checks and balances.
Mr. Ax commented he would think the Physigians
would be in favor of the change. \
Mr. Stilling commented the proposed ch g%uld
make it so Physicians could dispense ing that
would change appearance. He stat@ljroadens
the scope of practice and Physici tah have

never been able to dispense f ir office except
through samples.

Ms. Taxin stated the On escribing Board would
still be able to add i approved online drugs.

Mr. Fitzpatgick statéd the mitigating and treating
language is.b in the proposal. He stated if
Physicia%pense medications they must abide

armacy Rules of labeling and storing.

Iker stated there is also H.B. 165 regarding
rmacy/patient counseling amendments. He
Otated the language regarding the “Pharmacy shall
orally offer counseling” has been taken out and
“shall require face to face orally counsel and/or
video conference for every drug in this State” has
been put in. He stated the Class D Pharmacy will
0 be required to offer oral counseling by telephone.
®
’\, Mr. Stilling responded at this time the Pharmacy
® . .
& must offer to counsel in person unless the patient
x does not pick up the prescription. He stated the
(b Pharmacy must provide a 24 hour line and written
& material with each prescription. He stated with the

change the Pharmacist would have to call each
patient or provide a video for counseling.

Mr. Ax asked if the changes are for Class D
Pharmacies.

Ms. Taxin responded it would be for Class B
Pharmacies.
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In conclusion the majority of the Board and visitors
voiced concern with the proposed Legislation.

Annual Board Member Training Ms. Taxin conducted the yearly board member
training. \
Ms. Taxin reviewed the Open and Public Me
Act guidelines with formal Board meetings&r

business and reminded the Board that al d
meetings are recorded with the recor@eing

retained for a year. $
Ms. Taxin reviewed the guidg f@ or Board meetings

and explained that Board p#§inéss must be conducted
in the formal Board me ithan agenda having
been posted 24 hourst e for any interested

public people to be able to attend. She explained
additional da iterhs cannot be added after the 24
hour deadline will be on the next scheduled Board
meeting %ﬁ She explained a quorum of Board
mem is'fequired to make decisions with motions
an

: axin explained the purpose for closing a meeting

nd stated with the Open Public Meetings Act there
are very few reasons to close a meeting for the public
to leave. Ms. Taxin reviewed electronic (telephonic)

participation by Board members and for interviews.
She stated Board members and public visitors may be

requested to leave a Board meeting if they are being
@ /\ disruptive.

She stressed the importance of Board members being
\ professional, remembering they are here to protect the
(b public, to be fair, attentive and balanced in their
comments and decisions. She stated Board members
should be respectful to each other as well as any
probationers or visitors. She stated they should listen
and consider other view points; sometimes being
creative but clear and open in communication and hold
judgment until after all the facts have been presented.

Ms. Taxin recommended the Board review and be
familiar with their Laws and Rules in order to make
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correct decisions. She stated they should be positive
role models.

Ms. Taxin covered the fire drill and her expectations
for everyone to get out of the building and meet across
the street in the parking lot to be accounted for. sShe
asked the Board to let her know if they have anyx
special needs and to be aware of any visitors

have special needs in order for her to get as:st e for

Board members or visitors. Ms. Taxin reviewed the
fire escape locations. O
The Board thanked Ms. Taxi e information.
2012 Board Meeting Schedule The Board noted the follo tes for the 2012
Board meetings: Tuesd ay?22, August 21 and
November 6, 2012
NEXT MEETING SCHEDULED FOR: May 22, 20‘% Board will review two quarterly
audits.

ADJOURN:

C @07 pm and the Board meeting is

im transcript but are intended to record the
his meeting. Discussed items are not necessarily

Note: These minutes are not intended to be a verba
significant features of the business condyetead
shown in the chronological order they@ccwrred:

- Q
Date Approved Chairperson, Utah Online Prescribing, Dispensing
® e . .
& and Facilitation Licensing Board

(ss) Noél Taxin
Bureau Manager, Division of Occupational &
Professional Licensing




